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Installation and Troubleshooting
Instructions - Version 3.4

Instructions:
| am a new user with a 1 user License -
Section 1
| am a new user with a multi-user License -
Section 2
| am an existing user with 1 user License -
Section 3
| am an existing user with a multi-user License -
Section 4
| am ready to install Form-U-Share -
Section 5
Troubleshooting:
| am having problems with Form-U-Share -
Section 6
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Do Nd plug your security
key(s) Into your computer
until after you install /
upgrade ForrJ-Share.
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Sectionl:

| ama new user with a 1 User License

1 Verify contents of ForaU-Share package:
o FormU-Share Installation and Trbleshooting manualtiis documeny
o FormU-Share Installation CD with Activation information Label
o FormU-Share Welcome letter
o FormU-Share Training information
o FormU-Share Security Key(s)

If you do not have any of these items, or the package or corisedddmaged,
please call FUS Support immediately at (256)386/.

If you have all of the contents of the package, then you are ready to installForm
U-Share Remember, do not install the security key until after you finish installing
FormU-Share.

Proceed to Section 5 (I am ready to install FetkShare) and follow the
instructions to install ForaU-Share.



SectionZ:

| ama new user with a mullUser License

1 Verify contents of ForaU-Share package:
o FormU-Share Installation and Troubleshooting manuhig documeny
o FormU-Share Installation CD with Activation information Label
o FormU-Share Welcome letter
o FormU-Share Training information
o FormU-Share Security Key(s)

If you do not have any of these items, or the package or content is damaged,
please all FUS Support immediately at (256) 735/7.

If you have all of the contents of the package, then you are ready to installForm
U-Share. Remember, do not install the security key until after you finish installing
FormU-Share.

Step 1 Install FormU-Share on the Server (where the shared (data) files will be
located.

To do that, pease go to Section 5 (I am ready to install Fok8hare) and follow
the instructions. When the installation asks for a Setup Type, be sure to select
Server. Make a note @fhere the shared (data) files are installed during setup.
Return to this page after installation has completstl then go on to Step.2



Step 2 Share the folder where the shared (data) files were installed so network
computers running Forr-Share wilhave access.

If you selected the default location for the shared (data) files, then browse to the
CA\Program Files directory on the server comput#ryou selected a different
location during setup, then browse to that location. Right click the Fdf&hare
folder (or other folder name if you changed it) and select Sharing and Security.
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For Windows XP users: If you see this
screen, you will need to run the
Network Setup Wizard. For any
guestions concerning this, contact you
Network or Sgtem Administrator.
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Form-U-Share Properties

| General | Sharing | Customize |

Local sharing and security

-

P To share this folder with other users of this computer
*:1)3 only, drag it to the Shared Documents folder.

To make this folder and its subfolders private so that
only you have access, select the following check box.

MNetwork sharing and security

W To share this folder with both network users and other
,)I_J users of this computer, select the first check box below
= ¥ and type a share name.

Share this folder on the network
Share name: | Form-U-Share ' \
Allow network users to change my files

Learn more about sharing and security.

) Windows Firewall will be configured to allow this folder to be
shared with other computers on the network.

Wiew vour Windows Firewall settings
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General | Sharng | Customize

Local zharing and security
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Metwark zhanng and security

Az a zecurnty measure, Windows haz dizabled remote
ﬂ_;.ﬂ access bo thiz computer. However, you can enable
= ™ remote access and zafely share filez by running the
Metwark Setup 'Wizard.

[f wou understand the security risks but want b share
files without running the wizard, click here.

Learn more about sharing and security.
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default the Folder name. Make a note
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Step3: Verify that network computers can access the shared folder.

Go to a workstation computer and either type in the network path,
\\'servernamésharename or browse the network for the computer and share. If
you are unable to locatthe shared folder, you may be having network of firewall
problems. Contact your network or system administrator for assistance. If you
can locate and browse the shared folder, then you are ready to continue.

Step4: Setupnetwork access foFormU-Sharesecurity key on server.

If you are using single user keys at each workstation, you may skip this step. If yc
are using a firewall other than Windows Firewall, you may set up access manually
or contact your network or system administrator for assistance

Open your Windows Control Panel. (This can normally be done by clicking Start
|Control Panel, or Start | Settings | Control PanelDoubleClick on Windows

Firewall to configure Firewadkttings.
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By default, Windows Firewall will be enabled.t I§idisabledyou may continue to
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Select kiserver and click open. Click OK. Verify that kiserver hasdeaed to the
exceptions list and it is checked. Click OK to save changes. Your seguraw
now be accessed from the workstations.



Step5: Install FormU-Share on each workstation you want to run FelthShare.

Go to Section 5 for and follow the ta#lation instructions on each workstation.

We recommend performing a Workstation install on each workstation. However,
If you need to run the program files locally on each machine instead of over the
network, or if you need to use Traveler mode, thenfpem a Standard install on
each workstation. If you are unsure which option to choose, try a Workstation
install. You can always go back and perform a Standard install later, if necessary
During setup, be sure to point the Shared (data) files to trered folder on the
server.



Section3;

| aman existing user with a 1 User License

1 Verify contents of ForaU-Share package:

o FormU{ KI N8 LyadalttradA2y | yR ¢NPdzo
reading)
FormU-Share Installation CD with Activation inforntatiLabel
FormU-Share Welcome letter
FormU-Share Training information
FormU-Share Security Key(s)

O O OO

If you do not have any of these items, or the package or content is damaged,
please call FUS Support immediately at (256)386/.

If you have all of theontents of the package, then you are ready to install Form
U-Share. Remember, do not install the security key until after you finish installing
FormU-Share.

We have made some changes and improvements on R¢f®imare that require
you to first uninstallyour old version(s) of Forftd-Share before upgrading to the
new version.

Open your control panel, and doubt#ick on Add/Remove Programs. Once you
see the list of installed programs, select Faththare from the list and select
Uninstall. If there arenultiple FormU-{ K N8 Q& Ay G(GKS tAaidzx
them. This will not uninstall your user data or shared (data) files. After you have
uninstalled your old version(s), be sure to delete any Desktop or Start Menu
shortcutsyou may have creatl. Proceed to Section 5 to install FethShare.
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Section4:

| aman existing user with a multiser License

1 Verify contents of ForaU-Share package:

o FormU{ KI N8 LyadalttradA2y | yR ¢NPdzo
reading)
FormU-Share Installation Cith Activation information Label
FormU-Share Welcome letter
FormU-Share Training information
FormU-Share Security Key(s)

O O OO

If you do not have any of these items, or the package or content is damaged,
please call FUS Support immediately at (256) 365 .

If you have all of the contents of the package, then you are ready to installForm
U-Share. Remember, do not install the security key until after you finish installing
FormU-Share.

We have made some changes and improvements on Ré®mare that reque
you to first uninstall your old version(s) of FoetgsShare before upgrading to the
new version.

Open your control panel, and doubt#ick on Add/Remove Programs. Once you
see the list of installed programs, select Faththare from the list and select
Uninstall. If there are multiple Fortd-{ K NS Q& Ay GKS tAaidx
them. This will not uninstall your user data or shared (data) files. After you have
uninstalled your old version(s), be sure to delete any Desktop or Start Menu
shortcuts you may have created. Be sure to uninstall For®hare and remove
shortcuts on every workstation.

Proceed to Section 2 to install FotdhShare on your Server and Workstations.
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Sectionb:

| am ready to install Forsd-Share

If you have a ForAu-Share CD, insert the CD into yourrROM drive. The
setup should start automatically. If it does not, open My Computer, right click on
the FormU-Share CD, and choose Instdll this is not an option, choose Open,
and doubleclick on FUS2008.exe

If you do not have a Forsd-Share CD, you may download the installation file
from our website by entering this page into your web browser:
http://www.formushare.com/fus/index.htmand following the dowload
instructions.

When the setup begins, you should see a screen like this:

Welcome to the InstallShield Wizard for
Form-U-5hare

The InstallShield wizard will install Form-L-Share an your
computer. To contifue, click Mest.

£ Back [ Mest » ][ Cancel

Click on the Next button to begin.
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http://www.formushare.com/fus/index.htm

The second screen in the FotthShare Setup is the License Agreement, please
read the license agreement, choose to accept the licenseemgeat, and click on
Next.

By selecting that you agree to the terms of the license agreement, you are binding
yourself to the terms of the license agreement for acceptable use of fbrm
Share.
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