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Section 1:

| am a new user with a 1 User License

e Verify contents of Form-U-Share package:

O

©)
©)
©)
©)

Form-U-Share Installation and Troubleshooting manual (this document)
Form-U-Share Installation CD with Activation information Label
Form-U-Share Welcome letter

Form-U-Share Training information

Form-U-Share Security Key(s)

If you do not have any of these items, or the package or content is damaged,
please call FUS Support immediately at (256) 766-3877.

If you have all of the contents of the package, then you are ready to install Form-
U-Share. Remember, do not install the security key until after you finish installing
Form-U-Share.

Proceed to Section 5 (I am ready to install Form-U-Share) and follow the

instructions to install Form-U-Share.



Section 2;

| am a new user with a multi-User License

e Verify contents of Form-U-Share package:
o Form-U-Share Installation and Troubleshooting manual (this document)
o Form-U-Share Installation CD with Activation information Label
o Form-U-Share Welcome letter
o Form-U-Share Training information
o Form-U-Share Security Key(s)

If you do not have any of these items, or the package or content is damaged,
please call FUS Support immediately at (256) 766-3877.

If you have all of the contents of the package, then you are ready to install Form-
U-Share. Remember, do not install the security key until after you finish installing
Form-U-Share.

Step 1: Install Form-U-Share on the Server (where the shared (data) files will be
located.

To do that, please go to Section 5 (I am ready to install Form-U-Share) and follow
the instructions. When the installation asks for a Setup Type, be sure to select
Server. Make a note of where the shared (data) files are installed during setup.
Return to this page after installation has completed and then go on to Step 2.



Step 2: Share the folder where the shared (data) files were installed so network

computers running Form-U-Share will have access.

If you selected the default location for the shared (data) files, then browse to the
C:\Program Files directory on the server computer. If you selected a different
location during setup, then browse to that location. Right click the Form-U-Share
folder (or other folder name if you changed it) and select Sharing and Security.
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Form-U-5hare Properties

General | Sharing |Eustu:umize

Local zharing and security

';"l)j To zhare this folder with other users of this computer
=

T make this folder and itz zubfolders private zo that
anly pou have access, select the following check box.

For Windows XP users: If you see this
screen, you will need to run the
. Metwark zhanng and security
Network Setu p Wizard. Fora ny Az a zecurty measure, Windows has disabled remate
. . . 3li:g access bo thiz computer, Hu:uweve_r, you can gnal:ule
que5t|0ns Concerr"ng thlS, contact yOUI‘ = ™ remote access and zafely share filez by running the
Network or System Administrator.

hd ake thiz folder private

Metwiark, Setup ‘Wizard.

[f wou understand the security risks but want b share
files without running the wizard, click here.

Learn more about sharing and security.

k. l [ Cancel Apply

Form-U-Share Properties @

| General | Sharing | Customize |

Local sharing and security
1@ Toshare this folder with other users of this computer
:j only, drag it to the Shared Documents folder.

To make this folder and its subfolders private so that
only you have access, select the following check box.

itk foldt vt Click the checkbox to share the folder
Network sharing and security on the network. The Share Name is by

W) To share this folder with both network users and other
(3. users of this computer, select the first check box below default the Folder name. Make a note
= andtype a share name.
[¥] Share this folder on the network of this name. Be sure to check the
Share name: | Form-U-Share | ‘Allow network users to change my
] Al twork to ch fil . . ..
FFlhou et Loas o chore e files’ checkbox. Click OK to finish

Learn more about sharing and security.

sharing the folder.

) Windows Firewall will be configured to allow this folder to be
shared with other computers on the network.

Wiew your Windows Firewall settings
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Step 3: Verify that network computers can access the shared folder.

Go to a workstation computer and either type in the network path,
\\servername\sharename, or browse the network for the computer and share. If
you are unable to locate the shared folder, you may be having network of firewall
problems. Contact your network or system administrator for assistance. If you
can locate and browse the shared folder, then you are ready to continue.

Step 4: Setup network access for Form-U-Share security key on server.

If you are using single user keys at each workstation, you may skip this step. If you
are using a firewall other than Windows Firewall, you may set up access manually
or contact your network or system administrator for assistance.

Open your Windows Control Panel. (This can normally be done by clicking Start
| Control Panel, or Start | Settings | Control Panel.) Double-Click on Windows
Firewall to configure Firewall settings.
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By default, Windows Firewall will be enabled. If it is disabled, you may continue to

the next step. If it is enabled, click on the exceptions tab. Click on the ‘Add

Program’ Button, and browse to your Windows\System32 folder.
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Select kiserver and click open. Click OK. Verify that klserver has been added to the
exceptions list and it is checked. Click OK to save changes. Your security key can
now be accessed from the workstations.



Step 5: Install Form-U-Share on each workstation you want to run Form-U-Share.
Go to Section 5 for and follow the installation instructions on each workstation.
We recommend performing a Workstation install on each workstation. However,
if you need to run the program files locally on each machine instead of over the
network, or if you need to use Traveler mode, then perform a Standard install on
each workstation. If you are unsure which option to choose, try a Workstation
install. You can always go back and perform a Standard install later, if necessary.

During setup, be sure to point the Shared (data) files to the shared folder on the
server.



Section 3:

| am an existing user with a 1 User License

e Verify contents of Form-U-Share package:

O

O O O O

Form-U-Share Installation and Troubleshooting manual (what you're
reading)

Form-U-Share Installation CD with Activation information Label
Form-U-Share Welcome letter

Form-U-Share Training information

Form-U-Share Security Key(s)

If you do not have any of these items, or the package or content is damaged,
please call FUS Support immediately at (256) 766-3877.

If you have all of the contents of the package, then you are ready to install Form-
U-Share. Remember, do not install the security key until after you finish installing
Form-U-Share.

We have made some changes and improvements on Form-U-Share that require
you to first uninstall your old version(s) of Form-U-Share before upgrading to the
new version.

Open your control panel, and double-click on Add/Remove Programs. Once you
see the list of installed programs, select Form-U-Share from the list and select
Uninstall. If there are multiple Form-U-Share’s in the list, be sure to uninstall all of
them. This will not uninstall your user data or shared (data) files. After you have
uninstalled your old version(s), be sure to delete any Desktop or Start Menu
shortcuts you may have created. Proceed to Section 5 to install Form-U-Share.
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Section 4:

| am an existing user with a multi-user License

e Verify contents of Form-U-Share package:

o Form-U-Share Installation and Troubleshooting manual (what you’re
reading)
Form-U-Share Installation CD with Activation information Label
Form-U-Share Welcome letter
Form-U-Share Training information
Form-U-Share Security Key(s)

O O O O

If you do not have any of these items, or the package or content is damaged,
please call FUS Support immediately at (256) 766-3877.

If you have all of the contents of the package, then you are ready to install Form-
U-Share. Remember, do not install the security key until after you finish installing
Form-U-Share.

We have made some changes and improvements on Form-U-Share that require
you to first uninstall your old version(s) of Form-U-Share before upgrading to the
new version.

Open your control panel, and double-click on Add/Remove Programs. Once you
see the list of installed programs, select Form-U-Share from the list and select
Uninstall. If there are multiple Form-U-Share’s in the list, be sure to uninstall all of
them. This will not uninstall your user data or shared (data) files. After you have
uninstalled your old version(s), be sure to delete any Desktop or Start Menu
shortcuts you may have created. Be sure to uninstall Form-U-Share and remove
shortcuts on every workstation.

Proceed to Section 2 to install Form-U-Share on your Server and Workstations.

11



Section 5:

| am ready to install Form-U-Share

If you have a Form-U-Share CD, insert the CD into your CD-ROM drive. The
setup should start automatically. If it does not, open My Computer, right click on
the Form-U-Share CD, and choose Install. If this is not an option, choose Open,
and double-click on FUS2008.exe.

If you do not have a Form-U-Share CD, you may download the installation file
from our website by entering this page into your web browser:
http://www.formushare.com/fus/index.htm and following the download
instructions.

When the setup begins, you should see a screen like this:

Welcome to the InstallShield Wizard for
Form-U-5hare

The InstallShield wizard will install Form-L-Share an your
computer. To contifue, click Mest.

£ Back [ Mest » ][ Cancel

Click on the Next button to begin.
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The second screen in the Form-U-Share Setup is the License Agreement, please
read the license agreement, choose to accept the license agreement, and click on

Next.

Form-U-Share - InstallShield Wizard

License Agreement

Fleaze read the following icenze agreement carefully.

FORM-U-SHARE® LICENSE AGREEMENT

IMPORTAMT: READ CAREFULLY BEFORE IMSTALLIMG
Fleaze read the licenzing agreement before continuing with
the installation.  Continuing with the installation indicates

that you have accepted the following terms and conditions.

|. LICEMSE AGREEMEMT
Thiz agreement provides th_at HoL may:

%11 1l R B} [ 1 [ -

(%) | accept the terms of the licensze agreement

(1 do not accept the terms of the license agreement

| £ Back ||

et > || Canicel |

By selecting that you agree to the terms of the license agreement, you are binding
yourself to the terms of the license agreement for acceptable use of Form-U-

Share.
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This next screen let’s you choose the setup type. If you are a standalone (1-user
License) user, then you will select a Standard install. If you are a Network (multi-
user License) user, and you are installing this on the Server (the system which
contains the shared (data) files, then you will select a Server install. If you are
installing this on a workstation and want to run the program files over the network
(FUS Link Mode), then select Workstation. If you are installing this on a
workstation but want to run the program files from the local computer or are
going to use Traveler mode, then select standard.

Form-U-Share - InstallShield Wizard

Setup Type
Select the zetup type that best suits your needs.

Chck the type of zetup pou prefer.

Server Dezcription

Standard Standard
Wark.station

£ Back || Mext = | | Cancel
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Now you’ll choose the location of your Program Files. The default location for this
is C:\Program Files\Form-U-Share. You may change this if you like, but we
recommend leaving it as the default.

Form-U-Share - InstallShield Wizard

Select Location for Program Files

Thiz iz where the Form-L-5hare Program files will be installed. “'e recommend uzing

the default Pragram Files falder. Thiz should be installed to wour local drive, nat ta a
drive on another computer.

G C:\Program FileshForm-L-5hare

’ < Back " Mext » l[ Cancel ]

The next screen let’s you set the location of your shared (data) files. For new
users, the default location is C:\Program Files\Form-U-Share. For existing users,

the default location is set to the location of your existing shared (data) files by
reading the data path from your FUS.ini file.

Form-Ll-Share - InstallShield Wizard

Select Location for Shared Files

This iz where the Form-U-Share shared files [user data) iz or will be located. This may

be on a network, drive. If thiz is a standalone install [one computer only] we recommend
inztalling to the Program Filez folder.

G C:“Program Filez\Form-U-Share

< Back " Mewut » ][ Cancel
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After selecting the location for your Program and Shared files, the Form-U-Share
installation will ask you for your activation information. You will have to enter
valid activation information to install Form-U-Share.

Existing Users: Be sure to enter the new Serial Number for Form-U-Share here.
The new serial numbers are used to verify a Support Agreement, which entitles
you to installation and troubleshooting support via phone or email, as well as
product upgrades.

Activation Form

Pleaze enter the 16 character
Senal Number located on
the back of the CD case.

Serial Humber | __________

License Humber

Company Hame

Contact Hame

Mailing Address

Physical Address

City State |_

Postal Code

Phone Humber L1 -

At ate Cancel |
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After entering your Activation information, the Form-U-Share installation will
verify and display your information. Check to make sure you contact information
is correct. If you need to make any changes, you can click the Change License
Information button and re-enter your information.

The zoftware has been propetly installed.
Please reviewy the infarmation below . If the
information iz incorrect, press the button
located under the FUS logo. Make the
& corrections necessary and then notify FUS

& Support, Inc. of these changes.

FUS Product : Form-U-Share

&
M FUS Version : 3.4

Form-U-Share sewe *  :oouo00-0000-0000

Change License Information FUS License : 00000
Company Hame Max. Users - 1
Contact Hame ) )
M"'I"_‘ﬂ Ll Expiration Date : Thu - January 1, 2009
Physical Address
City, 5T ZIPCODE * Activation Koy indicates the
Phone - {555)555-5555 fength of your support option

Cortinue Cancel

Click Continue after you have verified your information, and setup will resume. If
you have entered an invalid or expired Serial Number, setup will close at this point.

If you do not have support, the Form-U-Share installation will allow you to install

version 3.4 only. Any newer versions or updates will require a support agreement
to install.
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This screen will begin the installation of all required files for your setup type, as
well as the files necessary for using the new security keys. Click Install to begin
copying files.

Form-l-Share - InstallShield Wizard

Ready to Install the Program
The wizard iz ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

[ < Back " Inztall ][ Cancel ]

After this process is complete, you will see the Installation Completed screen.
Click Finish to close the install.
Form-U-5hare - InstallShield Wizard

InztallShield Wizard Complete

The InstallShield \Wizard has successfully installed
Form-U-Share. Click Finigh to exit the wizard,
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You should now have a Form-U-Share shortcut on your Desktop as well as in your
Start Menu | All Programs | Form-U-Share folder.

You may now plug your security key into an empty USB port and begin using Form-
U-Share. If you have firewall or connection issues, or if you see these screens:

"= Windows Security Alert

o To help protect your computer, Windows Firewall has blocked
®/ some features of this program.

Do you want to keep blocking thiz program?

F- M ame: FUSWin

rr1wTLL

Fublizher: Unknown

K.eep Blocking || [Inblock, || bzk Me Later

Windows Firewall has blocked thiz program from accepting connections from the
[nternet or a netwaork. [f you recognize the program or trust the publisher, pou can
unblock, it When should | unblock a program?

Form-U-5hare for Wind... E|

Security Key Required!

For additional licenses ar a demo call

(256) 766-3577
| 2K I

Then please view troubleshooting information in Section 6.
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Section 6:

| am having problems with Form-U-Share
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